


















Presenting data on the providers of water

services, the market heat map also reveals some

insights into the provision of drinking water in

Haiti. It shows that access to piped water net-

works in Haiti is generally very limited: about a

third of the urban poor, and less than a third of

the rural poor, have access to such networks.

Interestingly, the heat map suggests that there

may be a business opportunity in the water market

even in Haiti’s richest region, the West, home to 

its capital city Port-au-Prince. Recent estimates

concerning Haiti’s regional poverty patterns reveal

that poverty rates are lowest in the West (60.8%)

and highest in the Northeast (94.2%). Nevertheless,

even in the less poor West, poverty is high by

international standards. The less than $2 a day

poverty rate for the West exceeds that of any country

in Latin America and the Caribbean.3 In addition,

estimates of the distribution of the poor population

within Haiti reveal that it is mostly concentrated

in the West: almost 30% of the national poor live

there. (By contrast, although the Northeast is

Haiti’s poorest region, it is home to just 4.7% 

of the national poor.)

In the West of Haiti, where nearly one third

of the country’s total poor population lives (and

piped water access rates are higher than in other

regions), only 18% of the poor have access to

piped water.

However, the market heat map also shows

that 45% of people in Haiti’s urban areas have

access to water from trucks, bottled water and

water by bucket. In other words, 45% of the 

country’s total urban population is willing to pay

for safe water. Might a business capture part of

that existing market by introducing more efficient,

less costly water delivery services? Other opportu-

nities might exist in other regions of Haiti with

even lower access rates, especially rural areas.

The market heat map illustrates an interesting

aspect of Haiti’s water market: despite the lack of

adequate public water provision and the lack of

large private investment, small water providers

have stepped in to fill the gap and have been

doing a thriving business. Some consumers have

invested in their own water sources—for example,

by drawing water from wells in association with

community-based organizations.4 But small-scale

private service providers also play a major role in

extending access to water, mostly in peri-urban

areas, where they deliver water on trucks (in 

bottles or by the bucket). Critical services are thus

provided to the poor, in urban areas particularly. 

Where country capacity is very weak, and

where large investors may be reluctant to engage

for a variety of reasons—as in Haiti—tapping this

‘other’ private sector could be a pragmatic way of

increasing access to safe drinking water. Market

heat maps can help to reveal such opportunities. 

Banking on mobile phones 
in South Africa
Mobile phones can improve access to information

and communication technology services in devel-

oping countries. According to recent estimates, the

number of mobile phone subscribers in low- and

middle- income countries is already far higher

than in high-income countries.

Mobile phone access could help to reduce

poverty and inequality by helping poor users to

engage more effectively in market exchanges. 

For example, farmers, fishers and other rural

entrepreneurs with mobile phones could increase

their access to market information, earning the

best possible price for their goods—while also saving

the higher costs that they would incur acquiring

such information without mobile telephony. 

The development of mobile banking 

(m-banking), which involves the use of a mobile

phone or another mobile device to undertake

financial transactions linked to a client’s account,

appears promising here. The widespread, growing

use of mobile phones in developing countries—

and the power of the various actors involved in

providing financial services through this channel,

mainly network operators and banks—could help

to ‘bank’ the ‘unbanked’. 

Market heat maps shed further light on access

to mobile phones among the poor. For South

Africa, figures A3.2 and A3.3 illustrate the access

to mobile phones among the nonpoor and poor in

rural and urban areas and in different provinces.

Darker shades indicate higher access rates within

the specified income group.

As the market heat map shows, mobile phone

access rates are higher for both the poor and the

nonpoor in South Africa’s west (Northern Cape,

Western Cape) and east (Northern Province

Limpopo, Mpumalanga and Kwazulu Natal)—

ranging from 41% to 80% for nearly all provinces

in those regions.
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By contrast, mobile phone access in the

Eastern Cape—a province with a fairly high

poverty rate5—is low for both the nonpoor and

the poor, ranging from 0% to 20%. Yet the higher

density of population centres and built-up areas

in the provinces with lower mobile phone access

rates for both the poor and the nonpoor (Eastern

Cape, Free State and North-West) could point 

to a business opportunity for mobile phone 

service providers.

For financial services providers, too, the market

heat maps could offer valuable information about

key business opportunities. The heat maps reveal

potential overlaps between people with mobile phone

access, but without banking services. Such overlaps

in turn may indicate opportunities for leveraging

mobile phones to provide mobile banking services.

Estimates indicate that in South Africa more

urban and rural poor people have mobile phones

than have access to banking services. In urban

areas 43% of the poor adult population has access

to a mobile phone (see figure A2.2), but only 

32% has access to banking services. In rural areas

31% of the poor have a mobile phone, but only

19% have access to banking services.

Those differences suggest a possible opportu-

nity to provide banking services cost-effectively 

to South African mobile phone users. They show,

too, that such an opportunity might be greater for

the poorer part of the market. By using poverty

mapping data to calculate the total size of the 

of the South African poor population that has

mobile phones, but not bank accounts, a business 
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can estimate the size of the opportunity to 

leverage mobile phone access for banking the

unbanked in South Africa: about 24% of the

urban poor and 21% of the rural poor. 

Estimates of this precise intersection in

Botswana, Namibia and Zambia reveal that this

market could be large in those countries as well

(see figure A3.4).

Mobile banking services are already being

introduced in several countries, including South

Africa. Furthermore, with the expected increase 

in mobile phone penetration rates, as prices of

handsets and services decline further and as 

secondary markets for handsets develop (as 

they have in countries with high mobile phone

penetration rates, such as the Philippines), 

opportunities for the poor to access banking 

services through mobile phones could emerge 

in even more countries.�
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Figure A3.4. Intersection of poor people with mobile
phones who lack access to a bank, selected countries

Share of adults, (%)

1 The analysis here draws on Acosta and others 2008 as well as UNDP’s Market Heat Map Database
[www.growinginclusivemarkets.org].

2 UNICEF 2006, p. 32.

3 CEDLAS and World Bank 2008.

4 IDB 2005.

5 Schwabe 2004.
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