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Elizabeth Ninomiya, South African Airways; Tel: 954-769-5120
elizabethninomiya@flysaa.com
SAA announces new CEO

JOHANNESBURG. 24 February 2010. South African Airways (SAA) today announced the appointment of Ms Siza Mzimela as its new CEO.

Ms Mzimela will take up the position as new CEO of the airline from March and is the airline’s very first female in this position.

Ms Mzimela, is presently the CEO of SAA’s domestic partner airline, SA Express (SAX).

As the new CEO of SAA she brings extensive airline experience to the company and previously filled senior positions in key areas at South African Airways.
“We warmly welcome Ms Mzimela as the new CEO of SAA following an extensive and thorough process to find a suitable candidate for this position. In fact, we welcome her back to the SAA family. 

“With her extensive experience in the airline industry, and especially her knowledge of the inner workings of SAA, she is the ideal candidate to fulfill the mandate of SAA to be an African airline with global reach,” says Cheryl Carolus, SAA chairperson. 

Carolus also thanked the present Acting CEO, Mr Chris Smyth, for the outstanding work he has done over the past year. 

Mzimela has a sterling track record as the CEO of SAX, which she joined in 2003 and she is highly regarded in the aviation industry. Under her leadership, the regional airline has grown in leaps and bounds, introducing a number of new routes and recently starting a new airline, Congo Express in the DRC. In 2009, SAX declared a net profit of approximately R235,4m under very difficult economic circumstances. Notwithstanding these difficulties facing the airline industry and business as a whole, SAX continues its profitability and remains financially sound. The airline also recently re-launched its new brand proposition “We Fly For You” which is set to position SA Express as a premier intra-regional African brand.

Biography:

After she graduated with a degree in economics and statistics, Mzimela's first job was in the small business and retail division of Standard Bank in 1991. 
Three years later she joined Total SA as a corporate planning analyst responsible for managing capital projects, before joining SA Airways (SAA) in 1996 as a research analyst. 
After various promotions at SAA, Mzimela was appointed executive vice-president of global passenger services in 2001/2, later taking on responsibility for the airline’s core business global sales and the airline's loyalty programme, Voyager in 2002/3. 

She was involved in setting overall strategic direction for the sales and Voyager team and in actively managing and reducing costs. She was also responsible for the strategic positioning of SAA and for optimising alliance partnerships. She is also a board member of SA Tourism and was the Chairperson of the Airlines Association of South Africa for two years. In 2002, she was a finalist in the Nedbank Businesswoman of the Year Award. 
Mzimela is a leader with substantial hands-on experience and whose positive attitude, strong negotiation skills and business acumen have helped her scale many heights.  Her personal philosophy and values have led her to succeed, inspire and lead others.  

Issued by SAA Group Corporate Affairs 
South African Airways features daily nonstop service from the U.S. to South Africa with morning departures from New York JFK, and afternoon direct service from Washington Dulles (with a stop in Dakar, Senegal) that offer travel convenience and award-winning service.   Travelers in Premium Business Class enjoy 180° fully flat-bed seats, and in economy class enjoy the most legroom versus competitors.  Every seat on board offers an individual on-demand entertainment system, plush pillow, warm blanket and amenity kit.  SAA’s unrivaled network, featuring seamless connections to more than 20 destinations within South Africa, and more than 20 cities across the rest of the continent, makes the airline the savvy traveler’s “gateway to Africa.”  To complement this network, a world of privileges awaits those who join Voyager, South African Airways’ premier mileage program.  To sign up, visit www.flysaa.com, and link to the Voyager icon. As a Star Alliance member, South African Airways is able to offer its customers 1,071 destinations in 171 countries and more than 19,534 flights daily, including convenient connections from more than 25 cities in the U.S. through code share service with Star Alliance member United Airlines. Members of United’s, Continental’s, US Airways’ and Air Canada’s frequent traveler programs are able to earn and redeem miles on all SAA flights.  For more information on South African Airways, please call (800) 722-9675 or visit www.flysaa.com, where travelers can sign up to be notified of other great travel deals and vacation packages.  For information about South Africa, visit www.southafrica.net.
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